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Desjardins
General Insurance

Group
c |
COMMUNICATION
November 16, 2011 oW - ‘Klﬂ S
Mayor Maurizio Bevilacqua ' NovemDer Q23, ﬁ "
City of Vaughn ITEM - !

- 2141 Major Mackenzie Drive
Vaughan, Ontario
L6A 1T1

On behalf of Desjardins General Insurance Group, | would like to acquaint you with this insurers
position on charges related to towing and storage.

We feel it is our obligation to protect our policyhoiders, who are the citizens of your municipality with
respect to excessive charges for towing and storage. | encourage your municipality to put forth the
required time and research that will substantiate a fair and equitable cost for towing and storage in your
area. Failure to do so would make your citizens vulnerable during a traumatic situation such as an auto
collision.

I have enclosed a package that was prepared by the insurance Bureau of Canada. This package
illustrates their research done on relevant charges in different municipalities in the greater Toronto
area. As a member company of the Insurance Bureau of Canada, we support the current research and
have aligned our position to an all inclusive tow of $250.00 and a maximum storage rate of $25.00 per
24 hour period. These armounts and rationalization are set forth in the attached document.

Should you have any further questions, or you need further assistance with this matter, please contact
Joe Buntic, Director of the Claims Client Care Centre, Ontario, Atlantic and Western regions at 1-866-
688-3888 extension 3784.

Regards,

Kenneth Lindhardsen

Vice President

Claims Operations, Ontario, Atlantic and Western Regions
Desjardins General Insurance Group

3 Robert Speck Pkwy, Mississauga, Ontario L423Z9

Tel. 1-866-688-3888 Ext 3234 - Fax. 1-800-403-4457

Att: Insurance Bureau of Canada, Municipal Towing and Storage By-Laws report
Cc: Council Members

P.O. Box 7065, Station A
Mississauga, Ontario
L5A 4K7
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Insurance Bureau of Canada

Insurance Bureau of Canada (IBC) is the national industry association representing Canada’s private
home, car, and business insurers. (BC’s member companies represent 90 percent of the property
and casualty (P&C) insurance market in Canada.

The P&Ci insurance industry employs more than 114,000 Canadians, invests more than $77 billion in
federal, provunmal municipal government and corporate bonds based on 2010 data, and pays more
than $7.2 billion in taxes based on 2009 data.

Our industry also works to improve the quality of life in our communities by promoting injury
prevention, safer roads, crime prevention, improved building codes, and coordinated preparation
for coping with natural disasters.

Auto Insurance in Ontario

Automobile insurance is mandatory for anyone who drives a car in Ontario. Therefore, it is the
largest market serviced by the P&C insurance industry. As a result, interest in auto insurance, its
benefits and its associated costs is high among consumers who ay premiums for it, governments
who regulate it and companies who provide it. The cost of auto insurance is directly related to the
cost of settling claims.

One aspect of settling claims involves assisting people who are injured in motor vehicle cofiisions.
Canada's insurers help Canadians recover from motor vehicle collisions in a wide array of systems.

The other part of settling claims involves repairing cars and repairing other physical damage caused
by collisions. In addition to its involvement in insurance-related health care matters, IBC continues
to work on behalf of its members to raise awareness of the need for choice in auto insurance across
the country. IBC also supports the work of Facility Association in improving residual markets for
auto insurance.

Escalating insurance costs partly reflect the significant costs associated with physical repair of
automobiles, including towing and storage.

The province recently reformed the Ontario auto product this past September, The reason was that
premiums were on the increase and as auto insurance is a mandatory purchase, taxpayers were
feeling the squeeze. This was the fifth time in the past 20 years that Ontario’s auto insurance
system underwent a reform effort.

www.ibc.c
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Despite any given government’s best efforts, these reforms are always short-lived as certain service
providers find ways to bill insurers for whatever the “system” will bear rather than for the true

costs. Those who earn their living from the auto insurance system must respect the policyholders -
the people who foot the bill.

In this economy, everyone needs to control costs. There is one taxpayer, one policyholder. We must
all ensure that costs are kept as reasonable as possible so that premiums remain affordable for
Ontarians.

_ Why don't insurers deal W|th towmg and storage by puttlng caps m the msurance polrcy’-‘ R

The standard automoblle pollcy cou!d be amended to change the scope of coverage for towmg,

'storage and other benefnts however thls does not necessanly change the amount that mlght be

charg 'd:by a provnder A tow truck operator mlght charge more than the amount prescnbed as a

' il "payable'under the pollcy:"and thrs would'becom roblem‘for the owner of the vehicle ‘ (’“)

= ihsu ers ar reI ctant to expose therr customers to habihtv fOr bllls that are greater than the 7'
: 'scope of coverage prowded s ' Ve T

f"There |s a ver\/ real problem'wnh' towmg and storage charges but‘gtransfernng |t to consumers
"“makes no. sense o : . . RO

www.ibc.c




Towing and Storage Fees

Towing, storage and other expenses related to repairing and recuperating vehicles after a collision
have risen substantially in recent years, particularly in certain municipalities in Ontario —
skyrocketing above the rate of inflation. These costs are passedon =
to the consumer through their insurance premium. In 2009, auto Mu n'i:ci.p,alities "Ehat
insurers paid approximately $2 billion in Ontario alone in physical T '
damages expenses to recuperate and/or repair vehicles after an mcrease towmg
accident. and storage rates
Insurers are major purchasers of automabile repair services. : arg mcreasmg the
Insurance professionals are knowledgeable about necessary repairs, -pr'ié'e' of auto -
the appropriate costs associated with these repairs, and the ins"u-ra nce fOT"t'hé_i?r =
arrangements necessary to affect repairs quickly and safely. o L : -
Additionally, property and casualty insurers are well motivated to

see that policyholders’ vehicles are repaired properly.

‘own citizens.

Municipal By-Laws

The Ontario Municipal Acf, 2001 gives municipalities the authority to “license, regulate or govern”
businesses operating within the municipality. Some municipalities have chosen to implement by-
laws to regulate the amounts that the towing industry can charge for various services. This has
resulted in inconsistent towing rates across southern Ontario.

~ Tow truck operators are lobbying municipalities to increase the towing rates. Some operators are
providing misleading or inaccurate information to back their claim that their own costs are
increasing.

No documentation has been provided to justify the requested towing and storage charge increases,
other than “matching” the excessive tow rates in other municipalities. Given that any increased
costs will ultimately been born by auto insurance palicyholders, it is essential that any increased
fees be supported by real evidence of increased operating costs by tow truck providers.

1http://www.e—laws‘gnv.on.ca/html/statutes/english/elaws statutes 01m25 e.htm

www.ihc.c




Some municipalities falsely believe that by increasing the rate for towing a vehicle to another
municipality, they are supporting their [ocal auto repair facilities. The choice of where a vehicle is

repaired is that of the policyholder.

Towing and Storage charges to Insurers

Excessive tow charges are routinely experienced in Example of a {a carte pricing
southern Ontario. In municipalities with “a la carte” Hook $350
rates (allowing for inclusion of other ancillary charges Use Of_ Dollies or Flat Bed 75
] Wait time after one hour 60

such as dollies) the charges are out of control. There
Clean-up 35
must be consistency across municipal jurisdictions for Off-Road Recovery 150
fairness to the general public and predictability of costs | Storage — 4 days @ $60 240
for insurers. HST ) 118.30
TOTAL $1028.30

Recommended Towing Rate

IBC has canvassed the market, looked for averages, Municipality

consulted with member companies and compared to other City of Mississauga’ $237.00
jurisdictions to determine an appropriate level for towing : - :

and storage costs. City of Toronto $166.00
IBC also reviewed police contract rates and fees. Tow truck Oro Medonte’ $350.00
operators bid for police contracts at rates much lower than Town of Caledon® $200.00
what they charge the general public. Clearly towers can City of Vaughan 5250.00
make a profit by charging $100-140 to Toronto Police, and :

City of Brampton

$160 to Hamilton Police. Law enforcement is working to

$200.00

protect their budgets and we have a duty to protect the
bottom-line for the general public as well.

efids ari all-inclusive municipal towing rate between $250 and $300.

www.ibc.c




Recommended Storage Fee

Tow Truck operators have targeted storage fees as an area to increase their profits. However as
fixed cost inputs, it is very easy to compare the prices across jurisdictions. Towers have argued that
their storage costs are su bject to other necessary services such as having the lot staffed and
secured. However other public storage facilities have the exact same overhead yet charge a much
lower fee for storage.

International comparisons based on land value and other overhead costs also show that rates
proposed by tow truck operators for southern Ontario are equal to the daily parking rates in the
prime business districts of London, UK ($67USD), Tokyo {$65USD) and lower than indoor, secure
parking for 24 hours in downtown Hong Kong ($28USD) or Rome {$27USD).>

Comparison of Storage/Parking Costs in Southern Ontario
Location Daily cost '
Park n' Fly (Toronto Pearsan Airport)® $13.95
Auto Vault $7.53 indoor
Toronto Eaton Centre” $23.00 indoor
City of Toronto ‘ $20
City of Mississauga $25
City of Brampton S60
Township of Oro-Medonte $60 outdoor / 575 indoor
City of Vaughan (proposed) $60 outdoor / $100 indoor

lBCrecommendsa mummpalstorage rateof$25 (outdoor) oF. 40nd00 ) with -

©124(7 access to the vehicle. - ¢

2 http:/fwww.colliers.com/Country/ UnitedStates/content/globalcollierspa rkingratesurvey2011.pdf

3 http://www.parknfly.ca

4 http://www.autovaultcanada.com/ packages.html

5 http://www.torontoea’concentre.com/en/centreinfo/ Papges/Parking.aspx

www.ibc.c




Insurance Fraud

Regrettably, a small but significant number of questionable tow truck operators have devised
strategies that take advantage of motorists. After an accident, at a moment of confusion, stress and
vulnerapility, motorists are easy prey for these unscrupulous service providers. Most motorists
have little or no experience in dealing with all of the consequences of a motor vehicle accident. At
the scene of an accident, a motorist may make a decision to release a vehicle to a tow truck
operator who is at the scene. This decision, often ill-informed and made under adverse
circumstances, may set in motion a chain of events which will greatly escalate the cost of repairs
associated with that vehicle.

An accident, no matter how minor, can be very stressful and confusing. And there are some people
looking to take advantage of this time of uncertainty. Tow truck drivers may be paid a fee to refer
accident victims to a particular paralegal. This is illegal.

A tow truck driver may also be paid a referral fee by a vehicle repair or body shop to have damaged
vehicles towed there. This kind of tow truck driver is known in the industry as a “chaser.” Many
“chasers” are owned or controlled by vehicle repair shops.

Tow truck operators remove vehicles to other
sites and ultimately the vehicles come into the
hands of repairers and other intermediaries.
Once possession of the vehicle is taken from the
owner, the tow truck operator, storage facility,
‘and/or repairer are cioaked with the protection
of the Repair and Storage Lien Act. This statute
makaes it difficult for the owner of the vehicle to
retrieve the vehicle without engaging in legal P
processes which are cumbersome, time- , ne
consuming, and expensive in relation to the costs X
of the underlying transactions. By the simple act
of taking possession of a car, an unscrupulous
operator gains leverage that facilitates further

exploitation of the motorist. 'Towmg Assocaatlon (Ontarlo)

www,ibc.c




At the scene of an accident, few motorists are sufficiently khowledgeable to make well-informed
decisions about the disposition of their vehicles. Government, insurers and reputable members of
the towing and repair industry all know that unconscionable transactions are common.

As a result, the cost of towing, storage and related expenses has risen substantially in Ontario. The
costs to consumers are needlessly high. The need for action is clear.

Consumer Education and Protection

Motorists involved in collisions are often not in a position to make informed choices about towing
and storage arrangements. Nor is there any opportunity for market forces to come into play to
regulate prices. Our customers are at the mercy of tow truck operators who are left largely
unaccountable for their services. IBC is developing new consumer education materials to inform
Ontarians about their rights following an accident. We will reach out to law enforcement to ensure
that this information is widely distributed.

What You Should Know Before You Tow

Insusaneg (Dficies v ry on the dalior omounts avantable fol dewing your sehicle, NICE letommenda o4l
el pour tewing coverage during evesy poficy renewal of purchase and hiow what lowlg eoverage
you poficy provides,

I a2 ori accident oF Lredkdown your vehicts connot be divan, yout will be ansfcus (o have & towing
ceapany move youl velvtie (o & repalr Jachity of olher bocation. I Hese siressful SitudEoNG, you may
inadverizatly ghe parmission 1o a fowing company [io move youe vehitle) whose fees ore far beyond
yauE pricy covemges. By “phing permission,” you e unknowingly ngraed to the fees and may Iy
perstnally reaponelbe for gaying them. Theos lees cors be hundieds of Soliars,

HICE sugyesis ihe lofoving 1o hely pravent you from Gacoming imgdved with 1w operaloes {many of
whony eppear M irafle ooeidants bafong thee saevices are requested) that charge ercesshie fees, .

L3
o
P
s
8
]
m.

1T Hever give peroingion 10 & fowr frck opacatns who peives tnsoioted fo foke yourt vehicle,

11 1y of o' enfarcement 4id nat sall 8 bow Irick 10 i seene, do pot deal with that operaisy,

Do net provie fow itk sparafors with T instrante infrmatices,

B D prosdde bow truck pasators with poraceust hen older infurnasin,

o+ Delerming that the {ow tuck oignage is atical o what dppears 01 try doounentotion (e
tow bruck oestator provides (they may 5oy thay 'wodk with® your nsurance campany).

1 Hiha (o gk does not display signage kenbifing the tame of the fox COMBANY, 0Lk for sompany
lenbieaton.

it It afow operator's legittacy s In doubt, call the pofice.

I 7 Do notgive atow rack opsrator pesmission 40 tow your 1 ehidle unb! thay:

* o frovide a printed gprice al, 10 includs daily slorage fees and infscellbncous chorges

thot vt apply if they tow your car ( the prites seama oo high, ask ¢ coll the potice or
your insirance conipany lo call u owing tervice for you},
“ Provide printed decinienintion indicaling where the vehicle ja being towed if il ds not

icsatien of youe ehoosing.
White our facug Is 1 peevent inqumnge frawt, MICE Is mars concamad with your gersonat gafety,
There hive been gome Iglances nrcand tha couniny where: inw opsraiors hove hacome beligerant
with aeeidend viclms who chafengs or questitn leir btentong. Afegimate fow opermbar will satisty
YOuF e&nCEH, an egiimate onewil dot,

1f the tow eparaior becsmes egaatad, do oot pereler. Conisci YU INSUTGACE COMBaNY 43 5000 05
posnibie anct repord the Ingident,

L

National Insurance Crime Bureau {US) public education material.

www.ibe,c




From: Madore, Dave

Sent: Friday, November 18, 2011 11:05 AM

To: 'Joe.buntic@dgig.ca'

Cc: Bellisario, Adelina

Subject: FW: Towing and Storage in Yaughan

Attachments: - cityofvaughn.doc: Towing Bylaws in Ontario IBC.pdf

|ty0fvaughn doc Towing Bylaws
(34 KB) n Ontario IBC.p..
Thanks Joe.

One error...our proposed rate for storage is $55 outdoor AND $60 indoor.
I will submit it the Assistant City clerk.

David B Madore (_,)
Supervisor, Licensing & Permits

City of Vaughan

Tel: (905) 832-8504 Ext. 8679

From: joe. buntlc@dglg ca [mallto ;joe.buntic@dgig.cal

Sent: Thursday, November 17, 2011 5:05 PM

To: Bevilacqua, Maurizio

Cc: Ciafardoni, Joy; DeBuono, Michelle; Chiarelli, Joseph; Madore, Dave; Rosati, Gino; Di Biase,
Michael; Schulte, Deb; lafrate, Marilyn; Carella, Tony; DeFrancesca, Rosanna; Racco, Sandra;
Shefman, Alan

Subject: Towing and Storage in Vaughan

Attached is a letter from Desjardins General Insurance Group addressing our

position on towing and storage matters. Also attached is a report from the
Insurance Bureau of Canada regarding municipal fowing and storage by-laws.

(See attached file: cityofvaughn.doc) (See attached file: Towing Bylaws
in Ontario IBC.pdf)
Regards, ( )

Joe Buntic
Director, Claims Client Care Centre



Ontario, Atlantic and Western Region

("" Nesjardins General Insurance Group
-888-785-5502 x3784
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1 & City of Vaughan
Licensing & Permits Division
Tow Truck Service & Storage Rates

City Role in Licensing

® Health, safety & well-being of public
e Consumer protection
e Economic and social well-being of municipality

3 Municipal Authority

* City can regulate all aspects of tow business
* Since 2003, City can regulate storage rates
+ Last comprehensive Tow Truck ficensing review 12th day of December, 2005.

4 Complaints raised by Public, Police, and Insurance Industry

» No regulation of non-collision tow rates

* No regulation of storage rates

¢ No regulation of “wait times” charged

e No “cap” on rates; uncontrofled ‘additional charges”

5E2] Opportunities for Input

» Consultation with Tow Truck Industry
- May 3, 2011

o CW Meeting
~ May 31, 2011

¢ Council Meeting
~ June 7, 2011

6 Opportunities for Input (continued)

¢ Consultation with Insurance Industry & York Regional Police
- August 8, 2011

¢ Consultation with Tow Truck industry
- August 9, 2011

¢ Public Consultation (Public Meeting)
- August 11, 2011

7|E! Opportunities for Input (continued)
* CW Meeting
- September 13, 2011
* Council Meeting
- September 27, 2011
» Consultation with Tow Truck & Insurance
~ October 18, 2011
o CW Working Session
- Meeting November 22, 2011



Comparison of Rates in GTA Municipalities (with “400 series" Highways)
Accldent Cap/ Ovemnight  Nen- Capl
TowRata MNoCap Starage Accident  No Cap

« Toronto $166 Rd. capped $60-80 %88 capped
$188 Hwy capped

e Brampton  $200 capped $35/60 notreg'd

o Mississauga $237 capped $60  notreg'd

« Vaughan $250 capped $65/60 $175  capped
o Markham not regulated but currently under review
9 'E| Tow Truck Industry Proposal
Accldent Cap! Overhight  Non- Capl
Tow Rate NoCap  Storage  Accldent NoCap
¢ Toronto  $166 Rd. capped $60-80 %88 capped
$188 Hwy capped
+ Brampton $200 capped  $35/60 notreg'd
« Mississauga $287 capped  $60  $100 capped
s Tow Assoc. $250 add-ons $75/3100 $175

Pius $150/hr “wait ime"+ $100/hr winch fee + 375 dollie fee + $3/km.
Plus Re-tow fees: $75/dollies; $120/wheel lift; $200fatbed

Staff Recommendation

Accident  Capf Ovemnight  Non- Cap/
Tow Rate MNoCap Storage Accident NoCap

o Toronto $166 Rd. capped $60-80 $88 capped
$188 Hwy capped
e Brampton $200 capped $35/60 notreg'd
o Mississauga $237 capped $60 $100 capped
e Vaughan %250 capped $55/60 $175 capped
Plus $67/hr “wait time" + $3.58/km oulside City




